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User feedback

Thank you for volunteering to provide some
feedback on the new Offline App and
Collaborative Session.
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es outline what these new features are.

ect this link to give your feedback on the

corresponding form:
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https://forms.office.com/e/MbP3HPYHN3

Collaborative Session on Star Online

The Collaborative Session will replace the Live
Completion feature on the Star Online
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Collaborative Session on Star Online

In a Collaborative Session, the practitioner and person being
supported can:

« Complete a new Star
* View previous Stars
* View and Update an Action Plan

They can do this on screen, together, with an internet
connection.

The new and accessible designs support good Star practice.
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Collaborative Session on Star Online

* Outcomes Star & My Data & Lock Session [ Exit Session

Welcome, Janet

Star version Stars completed Open actions

Youth Star (2nd Edition) 1 0

What would you like to do?

Select what you would like to do together in this session

Complete a new Star Vv View Action Plan ** View previous Stars
Discuss and capture where you are on the Journey of Review and update your outstanding actions. Review progress between previously completed Stars.
Change in each Outcome Area.

More resources

? About Outcomes Star > AR View Star Resources >
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Collaborative Session on Star Online

Completing a Star

An Outcome Area on the Star is selected, and Step 1 is presented on
screen to introduce what the area is abouit.

Notes can be added at any step whilst completing the Star.

* Outcomes Star
Youth Star (2nd Edition)

Interests and activities «” Full Screen X

Steplof3

Discuss this area

A .4
Getting involved Acti
Developing skills g a par m g p
Read more about Interests and >
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Collaborative Session on Star Online

Completing a Star

Step 2 shows the Journey of Change stage descriptions and the most fitting

IS selected.

* Outcomes Star
Youth Star (2nd Edition)

& Changes auto-saved Show Scale Scale 1) B save Draft & Exit

Step2of 3

Which of these statements do you most
agree with?

O I'm not engaged in positive activities that interest me

O I would like to be involved in something positive but am
not sure how

@ I'm trying to be more involved in positive activities and
to build my skills but it's difficult

O I'm involved in activities that interest me and build my
skills but there are some problems

O I'm taking part in activities that | enjoy and that build
my skills

QOutcomes Star™
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Collaborative Session on Star Online

Completing a Star

On Step 3, the practitioner and person being supported can use
the slider to explore the Journey of Change for the Outcome Area.

Outcomes Star & Changes auto-saved Show Scale Scale  JI) B Save Draft & Exit

fJ Vouth tar (znd Edition)

Interests and activities «” Full Screen X

Step 3 of 3

Discuss and finalise your reading

Based on your answers, we have suggested when you might be on the

Journey of Change.
Use the slider and the detail below to explore where you think you are.

:

3| Interests and activities

« You are trying out some activities, but this is recent or you
have not yet found what works for you. Perhaps you rely on
others to find ways of involving you

Show Full Detail

Don't agree?
If you have discussed and have different perspectives of where you are on
the Journey of Change, you can enter both readings

= Add Readina
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Collaborative Session on Star Online

Completing a Star

The reading can then be reviewed, and notes edited, before
moving onto the next Outcome Area.

3% %ﬂ:ﬁ%’gﬁzfsaédmon) & Changes auto-saved Show Scale Scale |1 B Save Draft & Exit

Interests and activities «” Full Screen X

Review your reading [ @ outcome area complete

Journey of Change reading:
3| Interests and activities

- You are trying out some activities, but this is recent or you
have not yet found what works for you. Perhaps you rely on
others to find ways of involving you

Show Full Detail

Notes
No notes added

Edit Notes

Read more about Interests and activities >

FetArea

Outcomes Star™ © Triangle Consulting Social Enterprise | www.outcomesstar.org.uk ' i Tria ng |e



Collaborative Session on Star Online

Action Plan

When all Outcome Areas are completed, actions can be set

Outcomes Star
¥

Youth Star (2nd Edition) & changes auto-saved Show Scale Scale ) B save Draft & Exit

(@] All outcome areas completed

Hide Actions & Show Star % Submit Star
Set actions and Submit Star

V/ Action Plan F Goals

Action plan

The actions you take to achieve your goals =+ Add Action

@ ©nly open actions in an engagement are saved for offline use. To view closed actions, launch the Star Online

Action Outcome Area Goals Details

A In progress actions

Details about specific action .* Interests and activities Overarching goal to be achieved ~ Assigned to: Janet Jam I .
View Details
Due by: 3110/2024

v Closed actions
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Collaborative Session on Star Online

Action Plan

The practitioner and person being supported are taken through 3
steps to create an action.

Add Action [ Overarching goal to be achieved

Add Another Goal
Select an outcome area Steplof3

Adding an action to an outcome area helps keep actions focussed.

Write your action Step3of3
Outcome area Discuss different options and write down the action you agreed

[ u Health and well-being * Action

Journey of change stage [

3 Health and well-being
(Janet & Practitioner) * Who is going to complete this action?

Outcome area notes O 3anetiam [ Practitioner [0 someoneelse

N/A

When is this action going to be completed by?

Set at least one goal Step2of3 = ]

Create a goal, or choose an existing one, that this action will help you work towards

Goals
* Goal 1

* Shall we send the Practitioner a reminder about this action

QO Yes [@No

[ Overarching goal to be achieved

Add Another Goal Save Action To Plan
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Collaborative Session on Star Online

View previous Stars

When a Star is submitted, it can be seen in View Previous Stars.

. Outcomes Star

< Back to collaborative session

Youth Star (2nd Edition) comparison
Select which Stars and Star readings you would like to compare

Select two Stars to compare

star1 01/08/2024
Collaborative | First Star

starz | 24/10/2024
Collaborative | Most recent

=D CED

Interests and activities

E Communicating

u Health and well-being
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The Offline App

We are also developing an Offline App to allow
practitioners to complete the Star collaboratively
without the need for an internet connection.

The Offline App does not make all features of the
Star Online available.

Only the Collaborative Session is available offline.
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The Offline App

An Account Lead can request for Offline Mode to be enabled on their
account

This will allow all users linked to that account to install the Offline App to
their device and save engagements for offline use.

x

Offline App for Collaborative Completion

Launch the Offline App to complete Stars collaboratively without needing to be connected
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The Offline App

Simple onboarding screens to walk the practitioner through installing the

Offline App.

Welcome to Outcomes Star Live

Welcome to the Offline App for
Collaborative Completion

This is an offline app which allows you to complete Stars
collaboratively and on-screen with the people you
support, without the need for an internet connection.
When online, the Offline App will automatically sync with
the Star Online

#ua

Welcome back!

Install the Offline App for
collaborative completion

In order to complete Stars with the people that you
support on screen and offline, you need to install the app
to your device. This will require an active internet
connection for the duration of the download.

@ !fyou are having trouble downloading, please try
launching the Offline App using the latest version
of Google Chrome, or read our guide
for more information.

° St Install App
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The Offline App

Practitioner sets a PIN and gives their device a name.

Steplof3 %

Set your new PIN to access the
Offline App Step20f 3

Enter a name for this device

In order to be able to use the Offline app without an active

internet connection, you need to set your PIN. This can be

changed at any time within your profile on the Star This is the name that this device will appear as when
Online. syncing engagements back to the Star Online

Create a PIN for your Outcomes Star Offline App* Device name *

Show PIN
Back
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The Offline App

Checks to ensure data privacy.

Step3of3

Offline App setup complete

When you close this window you will be able to view the
details of any engagements already saved to the Offline
App. Please ensure that your screen is only visible to
appropriate people before continuing.

. | confirm no service users can currently see

my screen
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The Offline App

When offline mode is enabled in an account, practitioners can choose
engagements to be saved offline for up to 7 days.

h— /
k'-_

e B

T T

Current Filters &

Account(s) i ] Workers: Emily Lamont | Accounts: Emily Account
OFFLINE
Service(s) o 1D NAME ~ DATE OF BIRTH SERVICE LEAD PRACTITIONER STAR DATE NEXT STAR DUE STATUS
Select Service(s)... ‘ None ) . . Not saved
AB 05/05/2003 Service 300 Emily Lamont Family Star Plus Mone Set
Star Version(s) L]
Partially
‘ Select Star(s)... ‘ None i |‘a Y . Not saved
Ash Ash 01/02/2000 restricted Emily Lamont Teen Star 22/11/2022
Lead Practitioner(s) [} senice
‘ X Emily Lam ‘ Barry . . . Not saved
654321 . 26/12/1988 Service 200 Emily Lamont Family Star Plus 12/04/2022
Engagement Status
- Barry A . Youth Star Not saved
In progress only 654321 . 26/12/1988 Service 200 Emily Lamont 23/09/2022 "
iz
Offline Engagement Status
None Bay B. 31/12/2018 Restricted Emily L t T St 13/12/2022 Not caved
ay Ba mily Lamon een Star /
All Statuses hd Set ly bay service Y
Only service users with overdue Stars?
None Becky A . My Star Not saved
13/06/1994 Service 200 Emily Lamont 13/04/2022
Include depersonalised data? Set Bell (23/03/2022) m

QOutcomes Star™
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The Offline App

These are saved to the Offline App when it is connected to the internet.

¥ Outcomes Star

Your latest headlines

Saved engagements

4

Offline engagements

Showing all 4 engagements saved to this device

Name

Date of Birth

26/12/1988

09/01/1989

30/12/2018

26/12/1988

Engagements waiting to sync

0

Saved engagement

Date Started: 30/01/2022
Youth Star
Service 900

Date Started: 06/05/2022
Family Star Plus
Service 400

Date Started: 14/12/2022
Teen Star
Restricted service

Date Started: 01/01/2024
Youth Star (2nd Edition)
Service 1

= Currently working online g Lock [/ Launch Star Online

Next engagement expiring

6 days

(2

] [ © Hide All Names ]

Status

(@ Expires: 6 days

(@ Expires: 6 days

(@ Expires: 6 days

(@ Expires: 6 days

Launch Collaborative Session

Launch Collaborative Session

Launch Collaborative Session

Launch Collaborative Session
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The Offline App

Collaborative Sessions can then be completed without the need for an
Internet connection.

3 Outcomes Star 2 MyData @ Lock Session  [> Exit Session

Welcome, Susan

Star version Stars completed Open actions

Youth Star (2nd Edition) 2 (o}

What would you like to do?

Select what you would like to do together in this session

Complete a new Star . View Action Plan ** View previous Stars
Discuss and capture where you are on the Journey of Review and update your outstanding actions. Review progress between previously completed Stars.
Change in each Outcome Area.

More resources

? About Outcomes Star > AR View Star Resources >
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The Offline App

When a Star is submitted or an action plan edited the data is synced back
to the Star Online when the Offline App has an internet connection, and
the practitioner is logged in to the Star Online.

At any point, the engagement can also be selected to be removed from
the Offline App and data synced back to Star Online.

¥ Outcomes Star 2 Currently warking online @ Lock [ Launch Star Online
Y latest headl
Saved engagements Engagements waiting to sync Next engagement expiring
4 (4] 6 day:
Offlin gagement: ] [ }
ame Date of Birth Savedengagement  Statws
............. ® Que
o
® Ex
° @ Ex
o @ Expires:
° @ Expires: 6 days
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Thank you for your invaluable feedback on our development of the
Collaborative Session and Offline App.

Please submit your feedback via this form:



https://forms.office.com/e/MbP3HPYHN3
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