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NEW Offline App and Collaborative Session
User feedback November 2024
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Thank you for volunteering to provide some 

feedback on the new Offline App and 

Collaborative Session. 

These slides outline what these new features are. 

Please select this link to give your feedback on the 

corresponding form: Feedback Form

User feedback

https://forms.office.com/e/MbP3HPYHN3
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The Collaborative Session will replace the Live 

Completion feature on the Star Online

Collaborative Session on Star Online
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In a Collaborative Session, the practitioner and person being 

supported can: 

• Complete a new Star

• View previous Stars

• View and Update an Action Plan

They can do this on screen, together, with an internet 

connection.

The new and accessible designs support good Star practice. 

Collaborative Session on Star Online
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Collaborative Session on Star Online
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Collaborative Session on Star Online

Completing a Star

An Outcome Area on the Star is selected, and Step 1 is presented on 

screen to introduce what the area is about. 

Notes can be added at any step whilst completing the Star.
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Collaborative Session on Star Online

Completing a Star

Step 2 shows the Journey of Change stage descriptions and the most fitting 

is selected. 
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Collaborative Session on Star Online

Completing a Star

On Step 3, the practitioner and person being supported can use 

the slider to explore the Journey of Change for the Outcome Area.
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Collaborative Session on Star Online

Completing a Star

The reading can then be reviewed, and notes edited, before 

moving onto the next Outcome Area. 
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Collaborative Session on Star Online

Action Plan

When all Outcome Areas are completed, actions can be set
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Collaborative Session on Star Online

Action Plan

The practitioner and person being supported are taken through 3 

steps to create an action.
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Collaborative Session on Star Online

View previous Stars 

When a Star is submitted, it can be seen in View Previous Stars.
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We are also developing an Offline App to allow 

practitioners to complete the Star collaboratively 

without the need for an internet connection. 

The Offline App does not make all features of the 

Star Online available. 

Only the Collaborative Session is available offline. 

The Offline App



14Outcomes StarTM  © Triangle Consulting Social Enterprise | www.outcomesstar.org.uk

An Account Lead can request for Offline Mode to be enabled on their 

account

This will allow all users linked to that account to install the Offline App to 

their device and save engagements for offline use. 

The Offline App
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Simple onboarding screens to walk the practitioner through installing the 

Offline App. 

The Offline App
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Practitioner sets a PIN and gives their device a name.

The Offline App
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Checks to ensure data privacy. 

The Offline App



18Outcomes StarTM  © Triangle Consulting Social Enterprise | www.outcomesstar.org.uk

When offline mode is enabled in an account, practitioners can choose 

engagements to be saved offline for up to 7 days. 

The Offline App
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These are saved to the Offline App when it is connected to the internet.

The Offline App
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Collaborative Sessions can then be completed without the need for an 

internet connection. 

The Offline App
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When a Star is submitted or an action plan edited the data is synced back 

to the Star Online when the Offline App has an internet connection, and 

the practitioner is logged in to the Star Online. 

At any point, the engagement can also be selected to be removed from 

the Offline App and data synced back to Star Online.

The Offline App
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Thank you!

Thank you for your invaluable feedback on our development of the 

Collaborative Session and Offline App. 

Please submit your feedback via this form: Feedback Form 

https://forms.office.com/e/MbP3HPYHN3
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