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Outcomes Star™ Quick Quiz Question Ideas 
Compiled by Licensed Trainers for use in Star training 


	Suggested Quiz Question
	Answer and Trainer Notes 

	Which was the first Outcomes Star? 
	Homelessness Star 

	With whom did Triangle develop the first Star?
	St. Mungo’s, a housing charity in London

	When was the first Star developed?
	2003

	Who published the first Outcomes Star with Triangle?
	London Housing Foundation

	In what year was the first published for the homelessness sector? 
	2006

	How many versions of the Star exist?
	In training, we say ‘over 30’.  
There are a few more and this number does change. 
If you want to be super accurate check on the Star Online Trainer Site where you can find all the current published Stars. 

	Name 3 countries (other than the UK) where the Star is used
	Ireland, France, Germany, Holland, Spain, Italy, Czech Republic, Sweden, Finland, Iceland, Denmark, USA, Canada, Australia, New Zealand, Thailand, Hong Kong

	What is the difference between an output and an outcome?

	· An outcome is the impact for the service user. An output is the number of times 
· An outcome can also be described as: 
· ‘A positive change as the result of a [service] intervention. 
· something has happened
· Outcomes are about impact / change 
· Outputs are about numbers

	How many outcome areas on the Star? 
	Check the relevant Star – will be between 5 and 10

	Name the outcome areas for the Star
	This will depend on the Star you are training in. If you have a large Star you could ask for them to name 2 

	Do you complete the initial Star as a Keyworker (Worker Only) or with the client? 

	· In line with the organisational guidelines
· Best practice is to always complete a Star collaboratively with a service user, although there are times when you may need to complete a worker only star. 

	Name the 5 stages of the Journey of Change

	Check the relevant Star 

	Describe the graphics that fit the 5 stages of the journey
	· This is the ‘stick men’ graphics that are relevant to most Stars.
· Be aware though that some Stars have different graphics (e.g. My Star has aliens). 
· Be aware that for some Stars the stick figures are slightly different, depending on the end point (empowerment or enablement)

	What colour is “Stuck” / the first stage of the journey? 
	Check the relevant Star. Stuck is the first stage of the journey for most Stars, but some Stars have a different name for the stages of journey.  

	How might a service user feel at the “XYZ” stage of the Journey of Change?
	· The answer will depend on the Stage of the Journey that you choose and the specific Star. 
· To make this question easier choose Stage 1 or 5
· To make it trickier choose Stage 4 
· The most learning might be gained by choosing Stage 2 or 3

	What is the Tipping Point?

	The Tipping Point occurs at the third stage of the journey, when a service user begins to take responsibility for their own change. 

	How often should you review the Star with your service user? 

	· In line with organisational guidelines and service user needs. 
· Best practice is to agree a timescale organisationally that is no more often than every 6 weeks and no less often than every 6 months in most cases. 

	When is it ok compromise on a reading? 

	· Never. 
· It is ok to disagree and record two readings – one for the service user and one for the worker. It can be a helpful starter for a discussion.

	Should you create an action plan for every outcome area?
	No, this would be too overwhelming for the service user and probably too much for the keyworker. Instead prioritise which outcome areas to work on first. 

	What does SMART stand for?
	Specific, Measurable, Achievable, Realistic, Timely

	How might you identify a priority area to work on with the service user?
	· Follow the service user interest / choice / motivation
· Where there are concerns for safety of service user or others
· Greatest area of need
· Quick Win / high area of impact / an area that might influence other areas
· An area with a low reading





Let Kate at Triangle know if you have more question ideas to add – email kateh@triangleconsulting.co.uk.

[bookmark: _GoBack]Thanks to Licensed Trainers in Edinburgh and Birmingham in 2018 for their contribution!
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