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“The overall view from our team (on the 
new Star Online) is extremely positive -

everyone agrees the new platform is a major 
step forward, bringing additional useful 
functionality and improved usability”

Senior Data Analysis Officer, City Council
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What to do if you need help 

Have a look in the new Help Centre 

for videos and instructions – look 

for the Help button in the toolbar

Contact your Account Lead – find their details by clicking on your 

username in the top right of the screen

If you have tried both routes and still need help, contact the Star Online helpdesk on

support@staronline.org.uk
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Logging in

After you have logged in for the first time from your upgrade email, go to www.staronline.org.uk

IMPORTANT:
The first time you log in to your upgraded account, you will need 

to follow the instructions in the email you will have received from 

support@staronline.org.uk – you may need to check your spam 

or junk folder

1. Enter your email and password

2. Check your email for a security code

3. Copy the security code into the box

• You’ll only need to enter the security code once every 24 hours

• This is called ‘2 Factor Authentication’ – it is a common way of enhancing the 

security around personal data stored online
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If you are viewing the Star 

Online a small screen, you 

might need to bring up the 

toolbar by clicking on the 

menu button next to the 

Outcomes Star logo

A guide to the Star Online upgrade

Navigating the new Star Online

…your new Star Online will look like this!

Instead of seeing something like this…

This is your 

toolbar

Your Star PDFs 

live here Your service user records, Stars 

and Action Plans live here

Quick Action buttons here to enter 

Stars and add or find service users

Check notifications for overdue 

Stars, actions and news from 

Triangle here

At-a-glance info here about your 

use of the Star and your work

The Help Centre 

lives here
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In the new Star 

Online, ‘workers’ are 

called practitioners



5© Triangle Consulting Social Enterprise 2020 | www.outcomesstar.org.uk

A guide to the Star Online upgrade

Finding a service user 
Instead of a list like the below… …click on Records to see a very similar list! Click on a row to go to the service user

You can also get to this list 

from the Quick Actions on 

your homepage 

Apply filters to refine the list

Search by name or ID

On the new Star Online, you can 

securely store and use service user 

names as well as an ID number 
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From the Records list, click on                     in the top right or use the Quick Action button on your homepage 

A guide to the Star Online upgrade

Adding a service user

Fill in very similar information… …in a very similar form

Make sure you choose at least 1 

service here

Depending on which service you 

have chosen, you’ll see a list of Star 

versions used by that service

Link the service user to the version of the 

Star they are using in the service

See the next page 

for more info on 

engagements

On the new Star Online, if your organisation 

wants to, services can use more than 1 

version of the Star and service users can be 

supported by more than 1 service at a time

The same support needs list you are 

used to will appear here
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• In the old system, you could only record that a service user had joined a service, then left a service

• With engagements, if you need to you can record that a service user started support from a service, 

ended support from the service, and then at a later point in time, came back and started support again

• An engagement must be linked to 1 Star version and 1 service, and Stars and actions must be linked to 

an engagement 

Using engagements

If you only provide 1 engagement or period 

of support, then you will use engagements 

in the same way you used ‘joining and 

leaving a service’ in the old system

When you add a service user, start an engagement 

by entering a start date and the name of the Lead 

Practitioner providing the support

View and manage a service user’s engagements from their 

record

Page 7



8© Triangle Consulting Social Enterprise 2020 | www.outcomesstar.org.uk

A guide to the Star Online upgrade

Viewing completed Stars

In the new system, the first step is to find 

the service user – see instructions on 

page 5

You will then see their summary which 

automatically displays their earliest and 

latest completed Stars 

To see a 

specific Star, 

find Stars in 

the menu

Click on the 

completed 

Star
You’ll see the summary of the Star – click on 

the Print button to download a completed Star 

Chart as PDF for printing or saving 
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You can also return to an in 

progress Star from the Stars menu 

in a service user’s record
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Find the service user first 

(see page 5)

On their record summary, 

look for the Action buttons 

under the menu

Click on

A guide to the Star Online upgrade

Entering a Star from paper (1) 

You can also get to this from the 

Quick Actions on your homepage 

and then find or add a service user

Check the service user, service, Star version 

and engagement for the Star to be linked to

You can choose to end existing engagement 

and start new ones here if needed

Enter details about how the Star 

was completed and when

You will see slightly different 

options to the old system 

Use the Next button to move to 

the next step

Entering a Star from paper is the same as Quick Data Entry in the old system – use this when you have 

already completed a paper Star Chart with a service user 
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Entering a Star from paper (2) 

Instead of a grid and separate screens… …easily enter readings and notes for each outcome area, and 

review the information you have entered before you submit it

Click on Next Area 

or click on the area 

to move to the next 

outcome area

Click on the reading 

to select it for that 

area and enter 

Notes below

In the new system, you can 

record disagreement within a Star 

– you don’t need to enter two 

Stars as you had to in the old 

system 

Use the ‘Couldn’t 

agree?’ button to 

record two 

perspectives for an 

outcome area if you 

can’t agree on a 

shared reading

You get a chance to review 

all the information you have 

entered before you submit 

the completed Star
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Completing a Star on screen 

IMPORTANT:

This feature is not yet available in the new Star Online

You should use paper Star Charts and paper User / Worker Guides and/or Scales to complete Stars 

with service users

And then use the “Enter Star from paper” steps to add the completed Star to the Star Online

Completing a Star on screen (also called Live Completion in the old system) will be available from the 

beginning of March 2020
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Action planning 

In the new system, your organisation can choose to turn off 

action planning altogether if you don’t use the Star Online to 

record actions 

Instead of adding actions after 

submitting a Star….
…add actions as part of entering a Star

Choose the 

Star scale the 

action relates 

to, and see the 

relevant 

reading for 

that scale

Click on the 

button

Enter a goal 

and action, 

and related 

information 

You can also view and update action 

plans directly from the service user’s 

record – find the service user and in 

their record, choose Action Plan from 

the menu

Set yourself a 

reminder – it 

will appear as 

a notification 

on your 

homepage
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Reports

Page 13

• There is a completely new offer for 

reports as part of the new Star 

Online

• You can see three ready-made 

visual reports, and apply a range of 

filters to each report including time 

periods

• As a practitioner, you can filter data 

by the engagements where you are 

Lead Practitioner or see all data in 

your service

• For more information on how to 

use the new reports, please see 

the Help Centre, contact your 

Account Lead or contact Triangle 

(contact information on page 2)

An example of the new Distance Travelled report


