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A guide to the Star Online upgrade

What to do If you need help

Outcomes
Star o

Have a look in the new Help Centre
for videos and instructions — look
for the Help button in the toolbar

How can we help?

Help Topics
/ﬁ‘ Welcome to the Star Online o . Account Leads - setting up your new Star
A i for p " - Il
Star Online system, including a brief video
demonstrating the key features
E Using Records 13 Using Reports
records, 2 dance for using the reports
Stars and action plas yse an

available through the Star Online to analyse and
resent ar dat:

9
present your Stardata Need Support?

ﬂ. ° Triangle AccountlLead
N @ Account Lead,Practitioner

aa Profile

Requests

BB Contact my Account Lead Contact your Account Lead — find their details by clicking on your
username in the top right of the screen

If you have tried both routes and still need help, contact the Star Online helpdesk on

support@staronline.org.uk
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A guide to the Star Online upgrade IMPORTANT

The first time you log in to your upgraded account, you will need

L O | n | n to follow the instructions in the email you will have received from
g g g support@staronline.org.uk — you may need to check your spam

or junk folder

After you have logged in for the first time from your upgrade email, go to www.staronline.org.uk

1. Enter your email and password

Outcomes
Sta I online
perenenineromesits e Logi toyour account 2. Check your email for a security code
If you started using the Star Online from 2nd December Emall address
2019 or if your account has been upgraded, use this page L=
tologin. Enter email
Your security code for the Star Online
If you were using the Star Online before 2nd December Password
ccount has not yet been upgraded, please Q =
site to login. Password oo
L Site Logi Forgotten your p| . .
semerier e 3. Copy the security code into the box
Not su ant more info? Log n 4
Conta on info@triangleconsulting.co.uk
or visit wiww.outcomesstar.org.uk/staronline * g{-‘;‘r?gis I Triangle

[.2 Triangle © Trangle Consulting Social Enterprise Ltd.

wwoutcomesstar.org.uk

O —— @ Two Factor Authentication

Your secunty code is. 84721738

Live |4:20.20200108.2

Additional authentication is required in order for you to access the Triangle application.

Please enter the authentication code that has been sent to ALTest@staronline.org.uk

84721735

Notes: The authentication code will expire in:

56:10
» You'll only need to enter the security code once every 24 hours g mponorenlnn gk oyttt
» This is called ‘2 Factor Authentication’ — it is a common way of enhancing the

security around personal data stored online | ‘
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If you are viewing the Star
A guide to the Star Online upgrade Online a small screen, you
might need to bring up the
toolbar by clicking on the

NaVIQatlng the neW Star Onllne menu button next to the

Outcomes Star logo

= gutct_)mes
Instead of seeing something like this... L tar o )
...your new Star Online will look like this!
This i Your Star PDFs The Help Centre
IS 1S your live here Your service user records, Stars lives here
toolbar and Action Plans live here
Qutcomes N PractitionerifiTest
Star oniee SR S -
[E] Reso R d e ?
Quick Actions My Notifications
In the neW Star Show my dismissed notificatiONg Search Notifications... Q

Print a Star Chart
Enter Star from paper

Online, ‘workers’ are
called practitioners

You have no new notifications

Check notifications for overdue

: : Search forservice vser Stars, actions and news from
Quick Action buttons here to enter Triangle here
Stars and add or find service users
1 1 100% 0%
Stars submitted (all time, by this user only) Engagements in progress % of your open engagements with 1 Star % of your open engagements with 2 or
more Stars

At-a-glance info here about your >
use of the Star and your work
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You can also get to this list

A guide to the Star Online upgrade from the Quick Actions on
your homepage

Finding a service user | I

Instead of a list like the below... ...click on Records to see a very similar list! Click on a row to go to the service user

Outcomes
Star eue

Outcomes - . Triangle Accountl ead
iz o °
Star onee bl 0 @ acountLead,Practtioner

Clients
@ Home [E Resources & Records L Reports & My Accounts ¥ @ Help

)

Search and filter options

e Recods

BT T o ®
=

man o e Account(s) e Account(s): Tridggle Account
o e X Triangle Account
- — '__‘ 1D AME ~ DATE OF BIRTH SERVICE LEAD PRACTITIONER STAR DATE NEXT STAR DUE

R —— p—

G

aamn vessa
R — Service(s) \ (:]
e rp— Triangle Health & T
o — et n Select Service(s)... \ ‘ 900 WilliaNTell 07/05/1974 Well-being ez laie 1: /t;lizlzio " None Set
Service ( )
Star Version(s) \ [:]
B Triangle Adults Triangle Life Star
| Select Star(s)... \ ‘ 0009 Walter White 07/05/1973 None Se
Lead Practitioner(s) \ (:] Sea‘rc h by n a'm e O r I D
THServiceUser01 . T - TATTTATE TTATTITTOTT TATErS STaT TTOTTE e
| Select Worker(s)... \ ‘ Servicellserd01 Service
Engagement Status \ THServiceUser001 ™ . 09/11/1990 Triar!gIeAduIt; Tamara Hamilton Life Star None Set
ServiceUser(01 Service
. | In progress only \'
On the new Star Online, you can . Young Prson'
- Consent Status None Set susy bloggs 16/06/2004 Srlar!ge ou Marie Buss Star None Set
securely store and use service user [ \ enice (5/01/2020)
!
names as We” aS a‘n ID number R ) \ Triangle Family &  Triangle Family Star Plus
Only service users with overdue Stars? 0003 Steve Parks 15/06/1991 ) A None Set
Children Service AccountlLead (08/01/2020)
H H H Family Star Plus
Apply filters to refine the list oloaaongy  Noneset
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A guide to the Star Online upgrade On the new Star Online, if your organisation
wants to, services can use more than 1

version of the Star and service users can be

Ad d | n g a S e rV| C e u S er supported by more than 1 service at a time

From the Records list, click on in the top right or use the Quick Action button on your homepage

Add a new service user

Fill in very similar information... ...in a very similar form

New service user )

i ‘ Create Service User

::. : 5 2 Service Information

o ' - Make sure you choose at least 1

Which service is supporting this service user?
Account ¥ Service(s) ¥ Ser Ce here
. V!

JanSprint

About this person

Forename * Surname *

[ ek | { ) -
o Service User Id

Depend|ng on Wh|Ch Seerce yOu Preferred Name (if different) Date of birth * ‘Gender
have chosen, you’ll see a list of Star | | o] See the next page
versions used by that service — for more info on
N ! engagements
Which star(s) should be assigned to this service user? *
Service 1 -Work Star (3rd Edition) ‘ Yes T |
. b Support Needs ¢
The same support needs list you are —> . ; ;
PP y Which of the fallowing appiies s thissemicenser-sickaie). LINK the service user to the version of the

used to will appear here

«f Star they are using in the service

Acquired brain injury
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If you only provide 1 engagement or period
of support, then you will use engagements

A guide to the Star Online upgrade

in the same way you used ‘joining and

U S I n g e n g ag e m e n tS leaving a service’ in the old system

* In the old system, you could only record that a service user had joined a service, then left a service

« With engagements, if you need to you can record that a service user started support from a service,
ended support from the service, and then at a later point in time, came back and started support again

* An engagement must be linked to 1 Star version and 1 service, and Stars and actions must be linked to
an engagement

When you add a service user, start an engagement View and manage a service user’s engagements from their
by entering a start date and the name of the Lead record
Practitioner providing the support

‘Which star(s) should be assigned to this service user? *

Service 1 - Work Star (3rd Edition) (]
Oate started * Description (optianal) &
27/01/2020 o . .
Edit Service User £ STATUS DATE STARTED = NO._STARS DATE COMPLETED LEAD PRACTITIONER SERVICE & STAR ACTIONS
Lead Practitioner %
Engagements
4 Current 13/01/2020 1 In Progress Louise Irvine TiangleHeattnawel- Y T
AccountLead Test v - N .
Stars ¥ being Service (Well-being
4 Star)
Action Plan =
Past 03/01/2020 1 13/01/2020 Sarah Brimelow Triangle Health & Well-
being Srvice [Well-being
m = Star]
being Srvice (Well-being
Star)

First. PrE\'\'Duso Mext  Last
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A guide to the Star Online upgrade

Viewing completed Stars

In the new system, the first step is to find
the service user — see instructions on
page 5

You will then see their summary which
automatically displays their earliest and
latest completed Stars

= @ [wmvmreane
-1
Edit Serice User @ Overview William's Stars
o o
= Louise Irvine
Lesa Pracuone
| ——
[ tasntea No. Stars
Fanty
13/01/2020 14
Last 5o Dy sncet

N/A

William's outcome areas

3 + 2 - 3 v

Family & friends 202 Your lifestyle 2l
Jest postie chans Vet negative change

To see a
specific Star,
find Stars in
the menu

Click on the

completed

Star
i ==
Well-being Star

You can also return to an in
progress Star from the Stars menu
in a service user’s record

Servica -
mmmmmmm
N 8 Al Servicss v | Austarypes v | AEsgszements All
Servics Use Z se
rogress @ 13, 2
8042020 Completed o o @
¢ Completed @ @

You’ll see the summary of the Star — click on
the Print button to download a completed Star
Chart as PDF for printing or saving

Quick Star data entry

®
star Chart |
HEH )
vt
— ==

Notming Entarec
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A guide to the Star Online upgrade

Entering a Star from paper (1)

You can also get to this from the
Quick Actions on your homepage
and then find or add a service user

Enter Star from paper

7

Entering a Star from paper is the same as Quick Data Entry in the old system — use this when you have
already completed a paper Star Chart with a service user

Find the service user first
(see page 5)

On their record summary,
look for the Action buttons
under the menu

William Tell

Account: Triangle Accour

Overview Willian

filliam's current fisualisstios

Louise Irvine
Lead Practitioner

13/01/2020 0

Support started No. Stars

Check the service user, service, Star version
and engagement for the Star to be linked to

You can choose to end existing engagement
and start new ones here if needed

Quick Star data entry

Star Information

Service User

o om0 Walliam Tell o7js/ieTe

Engagement

Enter details about how the Star
was completed and when

You will see slightly different
options to the old system

Use the Next button to move to

the next step

Star Details

cick o ezgand
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A guide to the Star Online upgrade

Entering a Star from paper (2)

Outcomes e

Star- e

mpowerment Star-

Cutoms S for wamen whe e 45 eincs domeci

Star data entry
Chent ID: 001

( Who completed this Star re

Your Star reading has been submittad

Ve can naw e naces for this St reade

Ethe beeluges s pr

Enter notes for this Star reading

Add a new quick Star
View this Star reading m

Continue Woring with Mis Service User

el

o tothe service uer’s profie -

You get a chance to review

all the information you have

entered before you submit
the completed Star

Instead of a grid and separate screens...

In the new system, you can
record disagreement within a Star

— you don’t need to enter two
Stars as you had to in the old
system

...easily enter readings and notes for each outcome area, and
review the information you have entered before you submit it

Quick Star data entry

Request Star Deletion

Click on the reading
to select it for that
area and enter
Notes below

®
{0
o
.

g
3
i
g
#
w
i

Use the ‘Couldn’t
agree?’ button to
record two

Your lifestyle

niot travking apout it

Cellaborative * o

perspectives for an

outcome areaif you P,

can’t agree on a

shared reading P
P e

Click on Next Area
or click on the area
to move to the next
outcome area

Looking after yourself /
MM

%k, volunteering & other activities

Money

Where vou live
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A guide to the Star Online upgrade

Completing a Star on screen

IMPORTANT:

This feature is not yet available in the new Star Online

You should use paper Star Charts and paper User / Worker Guides and/or Scales to complete Stars
with service users

And then use the “Enter Star from paper” steps to add the completed Star to the Star Online

Completing a Star on screen (also called Live Completion in the old system) will be available from the
beginning of March 2020
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A guide to the Star Online upgrade

Action planning

Instead of adding actions after
submitting a Star....

Click on the

=+ Frm Action

button

View service user's Stars Need help? | Textonly |
Create an action plan
Compare Stars
Chent 10: 0000 Service: Train Corers Stars yous have complatad
View it g8
Ak acrioms fr cach cale this plan needs 1 caver
Scute [ sowsson P
[E——
B
[P — Do you want to update the current action plan?
et o e ol ke s
You can add a new action plan once this service user has a new, worker~
— approved Star reading. Alternatively, you can update the current action
= A plan for their last, worker-approved Star.
ko
- . { Update the current action plan J
. ( Complete a new Star reading ]
( Back ]
oy
[— | l
4 N\

You can also view and update action
plans directly from the service user’s
record — find the service user and in
their record, choose Action Plan from

Choose the
Star scale the
action relates
to, and see the
relevant
reading for
that scale

record actions

...add actions as part of entering a Star

Service User | Quick Star dats entry

In the new system, your organisation can choose to turn off

action planning altogether if you don’t use the Star Online to

Quick Star data entry

Enter a goal
and action,
and related
information

the menu

Set yourself a
reminder — it
will appear as
a notification
on your
homepage

ActionFlan Review and Submit
Action Plan
| ooen | closes \
AcTioN BYwHO BYWHEN REMINDER
Nons Nane None No.
Reading and Journey of Change stage
M @ This scale has no scores set
Goalis)
‘ Start typing to add a goal Q ‘
D This action is not linked to any Goals
Action Assigned to service use
4
Eymha? By when? Reminder Date Remindme ~ Owner
n| ‘ LouiseIvine v‘
(0 [ —
=
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A guide to the Star Online upgrade
An example of the new Distance Travelled report

Reports
S -
_ i peT: N oo |
 There is a completely new offer for i ws = 1
reports as part of the new Star NP - e
Online S = L Y
- B

* You can see three ready-made
visual reports, and apply a range of

. . . . Rl mes [ amss L
filters to each report including time

: v | S S s
periods

® wmpcapezgram 0 vwintiradatiacap 0 Meteieed inotacteetzz] B Cropsedzack

* As a practitioner, you can filter data

In each outcome area, how much progress are people In each outcome area, by how much are people dropping
by the engagements where you are making? back?

Lead Practitioner or see all data in
your service

T

@ Parcersige cropzing Rack
@ Rouraga decrasan In Star madiag

u

#
k

4

&
&

* For more information on how to
use the new reports, please see
the Help Centre, contact your
Account Lead or contact Triangle
(contact information on page 2)

[

= -
Py AL DA A o o sl

B

3
o pAnn A Sz i, sy
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